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To encourage more positive behaviour it is 
important to reward good behaviour with praise 
and reward: 

 Help your child to recognise how they are feeling 
and why, e.g. “I understand that you are feeling 
cross because…” and support them to feel better 
first.  Then when they are calmer (which may 
take a while) explain why the behaviour was not 
acceptable and what you would like them to do 
in the future; “When you were cross you broke 
your toy and that made me sad because we will 
have to put it in the bin.  Next time you feel like 
that perhaps you could run around the garden or 
come and find me for a cuddle.” 

 Give clear instructions about the behaviour you 
expect (try not to generalise and tell them to “be 
good” but say instead for example, “Sit still and 
listen”).  Demonstrate and set a good example, 
i.e. sitting at the table to eat together, saying 
please and thank you, listening to each other, 
taking turns, etc. 

 Give praise for any good behaviour 
immediately so that the child makes the 
connection about what the praise is for 

 Give simple consequences for unwanted 
behaviour, for example, asking them to pick up 



 
 

something that they have knocked over or 
thrown purposely on the floor.  At Pre-school we 
use a “time-in” method of sitting a child on their 
bottom to stop the unwanted behaviour from 
happening, give the child an opportunity to think 
about what they have done and allow time for 
them to calm down.  “Time in” means that you 
stay with your child instead of leaving them, as 
they still need you to help them understand 
what they are feeling and what they have done 
wrong.  As they get older they will be able to 
manage their feelings and regulate their 
behaviour more for themselves. 

 The more unwanted behaviour that you see the 
more that child needs to be rewarded for the 
positive behaviour they display, regardless of 
how small or insignificant it may seem.  Reward 
the small steps towards the behaviour you 
would like to see 

 Don’t say don’t!  Instead give a positive 
alternative, for example, instead of saying, ‘Don’t 
run,’ say, ‘Walk, please!’ 

 Avoid labelling words such as “naughty”.  It’s 
the behaviour that is unacceptable not the child 

 When dealing with unwanted behaviour stay 
calm and unemotional, try not to give eye-



 
 

contact.  Giving too much attention could reward 
and prolong the behaviour instead of reducing it.  
It’s also easy to hold onto the grudge and remind 
them of the unwanted behaviour again but it’s 
much more useful to reinforce the behaviour you 
want to see! 

 Use rewards that will motivate the individual 
child, for example, a favourite activity, such as: 

Attention: Eye contact, cuddles, a smile, a 
thumbs-up, high five 

Tokens: Stickers, star on a reward chart, pasta 
in a pot 

Verbal praise: “Well done!”  “Thank you!”  
“Fantastic!”  “Good try!” 

Special activity: read a story, make a puzzle or 
watch an age-appropriate TV programme 
together, playing with a favourite toy or game, a 
trip to the park, age-appropriate magazine, etc… 

 

If you have any concerns about your child’s 
behaviour, please arrange to speak to your 
child’s key person, our Behaviour 
Management Officer or the Manager  


